What thinks?

How much will it cost?

Can | pay with a card for the repair?

Will the mechanic cheat me?

Does this mechanic know what he's doing?
| could have caused an accident!

What hears?

What sees?
| can fix the car tomorrow

« The tow truck will be here in 4 hours %  Lots of new cars on the street
« It will be more expensive because it's ‘ (f“’} - Passing cars, people watch as he unfolds the
the weekend | d ' warning triangle

Mechanic says: | don't have spare

What says and does?
parts, | can order for Monday

Checks his location

Looking for a mechanic in the area with access to the place of breakdown
Checks the price of the tow truck

Describes the problem in the search engine and look for answers to what is
happening with the car

He checks if he has something to eat and drink, looks around for a toilet
Calls nearby workshops

Pains Gains

Get to destination as soon as possible

Get out of this uncomfortable situation

Notify relatives of a possible delay

Possibility to pay by card or blik

- He has the impression that many mechanics do not have a website on the * Possibility of spreading the amount into instaliments
Internet A guarantee that the car will be repaired or at least allow you to return

- There is no way to take the car to a mechanic or remove it off the road home or reach your destination

« He doesn't know where he could store the car until it's repaired

« Hell get a ticket for towing on the freeway

 Lack of trust in the new mechanic and lack of an advisor who would
recommend someone in the area

« The tow truck is too expensive

« There is no cash to pay for the service

- The mechanic does not answer [/ does not have time
- It is now out of working hours of the car plant

« The ordered mechanic does not arrive at all

« Out of range on the phone




